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Lesson 2
Working with Windows Programs
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Introducing Windows

1. What is Windows?

 FORMCHECKBOX 

A.
Microprocessor

 FORMCHECKBOX 

B.
Hardware

 FORMCHECKBOX 
(
C.
Operating system

 FORMCHECKBOX 

D.
Program that creates documents

2. Windows manages _____.

 FORMCHECKBOX 

A.
files

 FORMCHECKBOX 

B.
RAM

 FORMCHECKBOX 

C.
programs

 FORMCHECKBOX 
(
D.
All of the above

3. The three primary categories of software are _____.

 FORMCHECKBOX 

A.
operating system, application, and word processing

 FORMCHECKBOX 
(
B.
operating system, application, and user files

 FORMCHECKBOX 

C.
application, user files, and Internet

 FORMCHECKBOX 

D.
operating system, application, and Internet

4. Windows XP and Windows Vista are operating systems.

 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False

Switching On the Computer

5. After you have started up the windows operating system, one of these two screens usually appears:

 FORMCHECKBOX 

A.
Welcome screen / Desktop box

 FORMCHECKBOX 
(
B.
Welcome screen / logon dialog box

 FORMCHECKBOX 

C.
Icon screen / Welcome box

 FORMCHECKBOX 

D.
Welcome screen / program window

6. The computer’s on-off switch is on the front of the system unit.

 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False

Logging On to Windows

7. Most of the time users connected to a network cannot access resources such as printers and disk drives without a proper logon.

 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False

8. You can click on icons to execute commands.

 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False

9. After you log on, Windows displays the Desktop.

 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False

Using a Mouse

10. Which terms apply to using the mouse?

 FORMCHECKBOX 
(
A.
Click, double-click, drag, right-click, point

 FORMCHECKBOX 

B.
Click, double-click, hard-click, right-click, point

 FORMCHECKBOX 

C.
Click, double-click, drag, right-click, fast-click

 FORMCHECKBOX 

D.
Click, double-click, draw, right-click, point

11. The _____ is a pointing device used to give commands to Windows.

 FORMCHECKBOX 

A.
USB port

 FORMCHECKBOX 

B.
keyboard

 FORMCHECKBOX 
(
C.
mouse

 FORMCHECKBOX 

D.
scanner

Starting Programs

12. Every Windows program runs in its own _____.

 FORMCHECKBOX 
(
A.
program window

 FORMCHECKBOX 

B.
title bar

 FORMCHECKBOX 

C.
control panel

 FORMCHECKBOX 

D.
menu

13. Which are elements of a program window in Windows?

 FORMCHECKBOX 

A.
Title bar, sizing buttons, logon button, Office button

 FORMCHECKBOX 
(
B.
Title bar, sizing buttons, Office button, Ribbon

 FORMCHECKBOX 

C.
Icon bar, sizing buttons, Office button, Ribbon

 FORMCHECKBOX 

D.
Title bar, moving buttons, Office button, Ribbon

14. The Windows Start button launches the Programs menu for running Windows programs.

 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False

Sizing Program Windows

15. You adjust the size and the shape of an open window by dragging the title bar.

 FORMCHECKBOX 

True

 FORMCHECKBOX 
(
False

16. Quick-sizing buttons change the size of the type displayed on the screen.

 FORMCHECKBOX 

True

 FORMCHECKBOX 
(
False

Multitasking

17. The ability to run multiple programs simultaneously is called ______.

 FORMCHECKBOX 

A.
Multiusing

 FORMCHECKBOX 
(
B.
Multitasking

 FORMCHECKBOX 

C.
Multiplexing

 FORMCHECKBOX 

D.
Multiprogramming

18. The amount of RAM can affect the number of programs that a computer can run simultaneously—that is, how well it can multitask.

 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False

Shutting Down Windows
19. Which Windows XP / Vista function allows the user to suspend the computer with all program windows closed?

 FORMCHECKBOX 

A.
Switch User

 FORMCHECKBOX 

B.
Window Sizing

 FORMCHECKBOX 

C.
Log Off

 FORMCHECKBOX 
(
D.
Hibernation

20. To turn off the computer, always use the Shut Down option on the Start menu.

 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False
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